
Dear Colleagues, 

The European financial crisis over Greece, the war in Syria and its impact on the entire 

region, and the terrorist atrocities in Paris are just a few of the issues which have 

kept us on edge in 2015. A turbulent year is coming to an end. Which is why I am 

all the more pleased to report that our Group has performed well. Sales and the EBIT 

margin have scaled new heights, and I would like to thank you most sincerely for this 

performance. Our companies across the world have all had their part to play in these 

good results. In many countries we have forged ahead, and here I would particularly 

single out the move of TÜV NORD Greater China into a new building in Shanghai and 

the expansion of the food laboratory in Indonesia. 

Of the many issues we have faced, the arrival of hundreds of thousands of refugees in 

Europe has perhaps provoked the greatest concern. Most of them have embarked on 

a dangerous journey to escape from war and persecution. In several cities in Germany 

we have been offering refugees language courses and seminars to prepare them for 

the labour market. Our Group will continue to commit to the cause of integrating 

those people who have a future in Germany. 

2015 was also characterised by intensive work on the strategy 2020plus with its 

core concepts of digitalisation and innovation. We have made good progress. With 

my almost twenty years’ worth of experience at TÜV NORD, I can say with some 

confidence that things have never been so exciting in our Group. Digitalisation is 

giving rise to many opportunities for the future which we are even now grasping with 

both hands. 

Of course, not all our hopes have been fulfilled in the past twelve months. The 

weakness of the international natural resources markets and the ongoing low interest 

rate policy are two examples. I have always understood us to be a large community 

based on solidarity, in which the burden of crises that recur in individual areas is 

shared and absorbed by the whole. The Group is in a solid financial state and is 

investing in its future. 
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In 2015, some of our testing activities were the subject of public criticism in Germany. 

This was particularly true of the reports on the VW exhaust emissions scandal. Here 

I must once again categorically state that our employees were in no way involved 

in any manipulation. Nevertheless, doubt was cast on our exhaust gas emissions 

measurements in more than one newspaper whilst manufacturers, the Federal 

Government and the competent authority maintained a stony silence for weeks on 

end. To be precise, our engineers were subjected to completely unfounded criticism 

for doing nothing other than following the statutory testing regulations to the letter. 

I am committed to ensuring that no further harm is done to the image and reputation 

of the Group as a whole and its engineers. I will continue on the basis of my many 

years of experience and my firm conviction to personally voice my support for the 

outstanding work done by our experts every day throughout the world.

And it is in this spirit that I would like on behalf of the Supervisory Board and the 

Board of Management Board to thank you, the staff, for your excellent work. This also 

expressly includes the staff councils. Thank you for your cooperation. 

I wish you, your family and friends a happy festive season and a successful and, 

above all, healthy year in 2016. 

Kind regards,

Dr. Guido Rettig  


